AFEHTCTBO NO OXPAHE KY/IbTYPHOI'O HAC/TEONA
PECMYBJ/IMIKN OATECTAH
(JarHacnegme)

NMPNKAS

No (?-b7/$ «3D» 2018r.

Ob YTBEPXXAEHW 1 BBEAEHVN B NENCTBUE MHCTPYKLIN O NMOPANKE
PACCMOTPEHNA OBPALLLEHNI U TIPUEMA ITPAXXOAH B ATEHTCTBE IO
OXPAHE KYJIbTYPHOI'O HACJTIEQNA PECMNYBJINKW JATECTAH

B uenax yctaHOBMeHWA B AreHTCTBE MO OXpaHe Ky/bTYPHOro Hacneaus
Pecniybnukn [arectaH nopsgkKa pacCMOTPeHMst 0OpalleHuin 1 opraHusauum
npuema rpaxkgaH, PyKOBOACTBYACb cTaTbel 3 PefepasbHOr0 3akoHa OT 2 Mas
2006 roga Ne 59-®3 «O nopsigke pPacCMOTPeHUs O06paLleHNiA  rpaxaaH
Poccuiickoin ®efepauumn», NpUKasblBato:

1 YTBepauTb U BBECTU B AeWCTBUE Mpusiaraemyto VIHCTPYKUMIO O MopsaKe
PacCMOTPeHMs1 0bpalleHnin 1 * npuema rpaxgaH B AreHTCTBE M0 OXpaHe
KyNbTYPHOIO Hacneaua Pecrnybnunku [arectaH (ganee - IHCTpyKLmA).

2. YuntbiBaTb, 4TO VIHCTPYKUMA YyCTaHaB/iMBaeT o0LWMe MPUHLMNLE W
Cnoco6bl opraHunsaumm paboTbl N0 PACCMOTPEHMIO 00paLLeHN 1 NpUeMy rpaxaaH
B AreHTCTBe N0 OXpaHe Ky/bTypPHOro Hacneams Pecny6nvku JarectaH.

3. HanpaBuTb HaCTOALWMIA MpYKa3 Ha roCyAapCTBEHHYH PerucTpauuio B
MUWHUCTEPCTBO HOCTULMKM Pecny6inkm [arectaH.

4. HacTtoAwumin nprkas pasmecTUTb Ha ouuManbHOM caiite AreHTCTBa Mo
OXpaHe KynbTypHOro Hacnegma Pecnybnuku [arectaH M WH(OPMAaLUOHHO -
TeNEKOMMYHMKALMOHHOW ceTh «HTepHeT» (www.dagnasledie.ru).

5. KOHTPO/b 3a UCMOTHEHNEM HACTOSLLErO MpKKasa OCTaB/IsA0 3a COOOWA.

PykoBoaWTE b 3. KaxpumaHoB


http://www.dagnasledie.ru

YTBepxzaeHa
NprKasoM AreHTCTBa Mo OXpaHe Ky/bTYPHOro Hacieaus
Pecny6nukun JarectaHa

0T «3D » 2018r. NeO 3b//3

NHCTPYKLNA
O NOPAOKE PACCMOTPEHUNA OBPALLEHUI U TIPUEMA TPAXXAOAH B
AFEHTCTBA IO OXPAHE KYJIbTYPHOI' O HACNEAW PECIMYBJTNKN JATECTAH

1 O6uipe nonoxxeHns

1.1. HacTtoswgaa NHCTpyKumsa paspaboTaHa B COOTBETCTBUM C PefepaibHbIM 3aKOHOM OT
02.05.2006 r. Ne 59-®3 «O nopsgke paccCMOTPeHUs ObpaleHnin rpaxgaH PoccuiAckoln
depepaun» 1 MHbIM (PefepasibHbIM 3aKOHOAATE/IbCTBOM.

WHCTpyKUmMa ycTaHaBNMBaeT MOPALOK PacCMOTPeHUs W paspelleHuss B AreHTCTBe Mo
OXpaHe KyNbTYpHOro Hacneaua Pecny6nvku JarectaH (ganee - AreHTCTBO) 0bpalleHniA rpaxaaH
Poccuiickor Pefepaunn, MHOCTPaHHbIX rpaxaaH, nL, 6e3 rpakaaHcTBa, 06paLLeHnin 1 3anpocoB
[OO/MKHOCTHBIX M MHBIX NINL, O HapyLIeHUaX MX npas ¥ cBo6od, npaB v cBO6GOA APYruX nul, O
HapyLUEeHNsX 3aKOHOB Ha TeppuTopumn Poccuidickoin degepauun, a Takke MNOPSAOK nprema
rpaxaaH, LOMKHOCTHBIX U UHBIX AL, B ATEHTCTBE.

1.2. [paBOOTHOLUEHNSA, CBfi3aHHble C PacCMOTPEHMEM B ATrEHTCTBO MNOCTYMMBLLMX
obpalleHnin oT rpaxgaH Poccuiickoinr depepaumn, WMHOCTPaHHbLIX FpaxaaH W vy, 6e3
rpaxgaHcTsa O HapyleHWM KX MpaB WM cBOGOA 3a npefenamuy Tepputopum POCCUIACKON
defepaunn, perynnpyroTcs COOTBETCTBYHOLMMU MEXAYHAPOAHbIMK [OroBopamu PoccuiACKOM
®epepaynn.

1.3. Ob6paleHns Moryt ObITb  MHAMBUAYANbHBIMW, TO €CTb MOAAHHLIMW  CaMUM
rpaXaaHWHOM, OObeAMHEHVEM TpaXaaH WU HOPUAMYECKUM fIMLIOM, KOTOpPble CUMTAlOT CBOM
npasa MMB0 npasa APYrux v, HapyLUEeHHbIMU, U KOJINIEKTUBHLIMW.

OcyllecTBneHne rpaxjaHamy MpaBa Ha obpalleHve He [LO/MKHO HapyllaTb npasa U
cB060AbI APYrnX NuL.

1.4. 3anpewiaeTca npecnefoBaHne rpaxjaHuHa B CBA3M C ero obpalleHuem C KpUTUKOM
[eATeNIbHOCTN NGO B LIeNsX BOCCTAHOBMEHUS WM 3aliuTbl CBOMX MpaB, CBOOOJ M 3aKOHHbIX
NHTEpPecoB NMB0 Npas, CBOOOA U 3aKOHHbLIX UHTEPECOB APYrUX ML,

1.5. Mopagok nprema, yyeTa, perucrpaumm obpalleHuin (3anpocos), UX POPMUPOBaHUSA B
Haf30pHble, HabnodaTeslbHble NPOU3BOACTBA, OOPMIEHUSA, PasMHOXEHUSA, cucTeMaTu3aLmn u
XpaHeHns ycTaHaBnMBaeTca WIHCTpyKuMed MO Aenonpov3BOACTBY B ATreHTCTBe (danee -
NHCcTpyKuma no  [enonpou3BOACTBY), UHLIMU OpraHu13auoHHO-pacnopaanTeNbHbIMN
[OKyMeHTaMn AreHTCTBa.

1.6. Mpwn paccMOTpeHUM 06paLLeHNs He LOMYCKAeTCA pasrnalleHne CofepXXalluxcs B HeM
CBEIEHWNIA, a TaKXXe CBEAEHMWIN 0 YaCTHOM XN3HW 3adBUTENs 6e3 ero cornacus.

He sBnseTca pasrnialeHeM CBeAeHNIA Hanpas/ieHne NMCbMEHHOr0 06paLleHns B opraH um
[LO/MKHOCTHOMY LYY, B KOMMNETEHLMIO KOTOPbLIX BXOAWUT PeLLeHue NocTaB/ieHHbIX B 00paLleHnn
BOMNPOCOB.

1.7. OTBETCTBEHHOCTb 3a OOLEKTVMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paspeLleHue
obpalLeHniA BO3/1araeTcs Ha COTPYAHWKOB M PYKOBOAUTENen AreHTCTBa.

1.8. B AreHTCTBEe OpraHv3aLMOHHO-PacMopPAANTENbHBIMA [AOKYMEHTAMW OMpeLeNstoTcs
KOHKpETHble A0/HKHOCTHbIE NULA, Ha KOTOPbIX BO3NaratoTcsi 0643aHHOCTM MO 06ecneyveHunio
06BEKTUBHOCTWN, BCECTOPOHHOCTM U CBOEBPEMEHHOCTW PACCMOTPEHUA 06paLLeHWil, B TOM YmUC/e
B3ATbIX Ha KOHTPO/b (0COObIA KOHTPO/Ib) PYKOBOACTBOM ATrEHTCTBa, 0606LLEHUIO MPaKTUKM



paspewleHnsi obpalleHnd, a Takke O(OPMIEHUIO COOTBETCTBYHOLUMX KOHTPO/bHbLIX U
CTaTUCTUYECKMX KapTOUEK.
1.9. OCHOBHble TEPMUHbI, UCMOSIb3yeMble B VIHCTPYKLUMN:

1) obpalLeHme - N3M10KeHHOE B NCbMEHHOW, YCTHOIN (hopme 1nv B (POPME 3N1IEKTPOHHOIO
NOKYMEHTa Npef/IoKeHWe, 3asBeHre, XKanoba nnm Xo4aTaicTso;

2) npeffioxeHve - peKoOMeHAaumsa 3asBmTeNs Mo COBEPLUEHCTBOBAHMIO 3aKOHOB U MHbIX
HOPMaTWBHbIX NPaBOBbLIX aKTOB, [AeATeNIbHOCTMN FOCYapCTBEHHbIX OPraHOB M OPraHOB MECTHOMO
CaMoynpaBfieHWsi, Pa3BUTUIO  OOLLECTBEHHbIX  OTHOLUEHWI,  YAYULLEHUIO  [LesATeNlbHOCTU
rocyfapcTsa 1 06LLecTBa B COLMaIbHO-3KOHOMMYECKOI 1 UHbIX Cchepax;

3) 3asBneHue - Npocbba rpaXkaaHMHa UM UHOTo N1l O COAENCTBUM B peanm3almmn ero
KOHCTUTYLMOHHbIX NpaB U CBOOOA MM KOHCTUTYLMOHHBLIX MpaB M €BO60A ApYrux nuy, nmbo
COO6LLEHNE O HapyLUEHUWM 3aKOHOB M WHbIX HOPMATWMBHbIX MPaBOBbIX aKTOB, HEAOCTaTKax B
paboTe rocyaapCTBEHHbIX OpPraHOB, OPraHOB MECTHOrO CaMOYMpaBieHWUs U AOMKHOCTHBIX ML,
NNB0 KPUTMKA LeATENIbHOCTU YKa3aHHbIX OPraHoB 1 AO/MKHOCTHBIX ML,

4) >anoba - Npocbba 3adBMTENA O BOCCTAHOBMEHWNM UMM 3aLMTE €ro HapyLUEHHbIX Mpas,
CB0O60/ M/ 3aKOHHbIX MHTEPECOB MO0 Npas, CBOOOS, NN 3aKOHHbIX MHTEPECOB APYTUX JNLL;

5) xopgaTaiicTBO - Mpocbba 3asBATENS O MPU3HaHUWM B CAy4yasX, YCTaHOB/EHHbIX
3aKoHoaTeNnbCTBOM Poccuiickoin deaepaumm, onpeaeneHHoro cratyca, npas, CBO6OA;

6) KONMeKTMBHOE ObpalleHne - obpalleHne ABYX Uan 6onee nnu, a Takke obpalleHue,
NPUHATOE Ha MWUTWHIEe WAN COOpaHUM W MOANMCAHHOE OpraHM3aTopaMn WM yyYaCcTHUKamu
MWUTUHra, cobpaHus;

7) NepBMYHOe oObpalleHVe - obpalleHne NO BOMPOCY, paHee He paccMaTpuMBaemoe B
areHTCTBe, NM60 NOCTYNMBLUEE OT /AL, paHee He obpallaBlMXcA B ArEHTCTBO MO YXKe
paccMaTpvMBaeMOMy BOMpPOCY;

8) aybnukaT ob6paleHnsi - MOBTOPHbIVA 3K3EMNSAP WAM KOMUS OLHOTO M TOro XKe
o6paLLeHns OT OQHOMO M TOrO XKe 3aABUTENS;

9) NoBTOPHOE O6palleHMe - obpalleHVe, NOCTYNMBLUEE OT OAHOr0 M TOFO >Ke Auua no
OAHOMY ¥ TOMY >Xe BOMPOCY, B KOTOPOM 0OXanyeTcsi pelleHne, NPUHATOE Mo npenblayemy
o6paLLeHnto, NOCTyNuBLLEMY B AreHTCTBO, WM YKa3blBaeTCs Ha HeAOCTaTKK, AOMYLIEHHbIe Npu
PacCMOTPEHMU 1 pa3peLleHnmn npeabigyLlero obpatyeHus, mbo coobLLaeTcs 0 HECBOEBPEMEHHOM
pacCMOTPEHMN NpeAblayllero obpalleHus, ecnm CO BPEMEHW ero MOCTYNIEHUs UCTEK
YCTaHOB/EHHbIN 3aKOHO4ATENbLCTBOM CPOK PacCMOTPEHMS;

10)  [JO/MKHOCTHOE /MU0 - MU0, MOCTOAHHO, BPEMEHHO WM MO  CheluanbHOMY
MOTHOMOYMIO  OCyLLECTBAAOLLEe (DYHKUMM MpeAcTaBuTeNs BAacT M6G0  BbIMONHSAOLLEE
OpraHu3aLMOHHO-pacnopsanTeNbHble,*  aAMUHUCTPATUBHO-XO3SINCTBEHHbIE  (DYHKUMW B
rocyJapCTBEHHOM OpraHe Win opraHe MeCTHOI0 caMoyrnpaB/eHNs.

2. Mpepgenbl genctens VIHCTpyKUMM

2.1 MonoxeHnss WHCTPYKUMM  pacrpoCTpaHAtOTCA Ha  06paLleHus,  COAepXKaLLus
CBEAEeHNs 0 HapyLLeHMAX 3aKOHOLATe/IbCTBa, OXPaHAeMbIX 3aKOHOM Mpas, CBOOOL U MHTEpPecoB
YenoBeKa 1 rpaxaaHnHa, MHTepecoB O6LLECTBA 1 FOCYAapCTBa, MOMYyYeHHbIE B MUCbMEHHOW Mn
YCTHOM (hopMe Ha /MYHOM nNprveme, MO MouTe, Tenerpady, (HakCUMUIBLHOR  CBA3W,
MH(OPMALMOHHBLIM CMCTEMAaM OOLLEro Nosib30BaHMS.

B cooTBeTCTBUM C HacToAWed HCTPyKLMeld pacCMaTpMBatoTCA O6palleHus rpaxiaH, o
HanpaefeHHble CpeACTBaMM MAcCOBOM UH(OPMALLMN.

YCTaHOBNEHHbIA  HacTosAwen VHCTpyKumeld NOpsALOK  PacCMOTPeHMst  obpaLleHuid
PacnpOCTPaHsETCA Ha BCE 0OpaLLEHNs, 38 UCK/TIOYEHNEM TeX, KOTOpble NOAMEXAT PaCCMOTPEHNIO



B Mopagke, MpeayCcMOTPEHHOM  (pefepasibHbIMU - KOHCTUTYUMOHHLIMW  3aKOHaMu — UAn
(hefiepasibHbIMK 3aKOHaMK, NpeLycMaTprBatoLLIMMU CneuuabHbIA NOPSALOK PaCCMOTPEHNS.

2.2. MoctynuBLUMe obpaLLeHns Noanexar 06a3aTe/lbHON perncTpaummn B TedeHne 3 gHei
C MOMEHTa NOCTYNeHnst B AreHTCTBO.

B yacTu paccMOTpeHUs JOBOAOB O HECOTaCUK C NPUHATLIMW PeLLEeHUSMI 3TU 0bpaLLeHns
paccMaTpuBatOTCH B COOTBETCTBUWM C HaCTOALEN VIHCTpyKuuel, npu 3TOM He [OoMycKaeTcs
nepejaya obpalleHns Ha paspeLleHne nnLy, Ybki encTBMA 1 (MNKN) peLLeHNsS 06XaTyoTCS.

Mpy OTKase B YA0B/ETBOPEHUN 0OpaLLeHNs B OTBETE 3asABUTE/HO Pa3bsACHAETCS MOPSALOK
06>kasioBaHNA peLleHns B Jocye6HOM nopsake n (unn) B cypa,

2.3. MNMncbMeHHOe obpalleHre rpaXaaHWHa, [LO/MKHOCTHOMO M MHOMO Nnua LO/MKHO B
06s3aTeNlbHOM MNOPSAAKe CoAepXaTb NMO60 HaMMeHOBaHWe OpraHa, B KOTOPbIA HanpaenseTcs
obpalleHune, M60 haMmnnio, MS, OTYECTBO COOTBETCTBYHILLIErO JO/MKHOCTHOMO N1ua, Moo ero
[LO/MKHOCTb, a TakKXke (amuInilo, UMA, OTYECTBO (MocnefHee - MpU HaMuUKM) TPaXKAAHWHA,
HanpasuBLLEro obpaLleHre, NOYTOBbIN afpec, No KOTOPOMY AO/IKeH 6bITb Hanpas/ieH OTBET UK
yBeOM/IEHNE O NepeagpecoBaHnmn 06paLLeHNns, N3N0XKeHVE CYLLeCTBa BOMPOCa, IMYHYHO MOANUCH
yKa3aHHOro rpaxjaHvHa v gaty.

B cnyyae HeobxoAMMOCTV B MOATBEPXKAEHME CBOWX [OBOAOB rpaxaHWH npunaraeT K
NMUCbMEHHOMY 06paLLEHNIO JOKYMEHTbI U MaTepuasbl 60 MX KOMUK.

OG6palleHve, nocTtynveLlee B (HOPME 3/IEKTPOHHOrO AOKYMEHTA, 0643aTe/IbHO [0/HKHO
cofepXxatb (haMunIo, UMS, OTYECTBO (NOcnefHee - NPU HAIMYUK) TPaX4aHWHa, HanpaBuBLLEro
obpalLeHre, afpec 3NEKTPOHHOM MOYTbI, eciv OTBET (YBEAOMIEHUE) [O/MKEH ObITb HanpasieH B
(hopMe 3MEKTPOHHOI0 [OKYMEHTa, WM MOYTOBbLIN afpec, ecnn OTBeT (YBeLOM/IEHME) AOHKEH
ObITb Hanpas/ieH B NUCbMEHHOM (hopMme,

B cnyyae, ecnm B NWCbMEHHOM 06palLleHMM He YKasaHbl (hamunms rpaxkiaHuHa,
HanpasuBLLEro obpalleHune, Unn afpec, Mo KOTOPOMY [O/MKEH OblTb Hanpas/ieH OTBET, OTBET Ha
obpawieHVe He pfaetcs. Ecnm B yKasaHHOM  00palleHWM  Cofepartcs  CBefeHust O
NMoAroTaBNMBaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM MPOTUBOMPABHOM AESHUW, a TaKxe O
NnLe, ero MoAroTaB/MBalOLLEM, COBEPLUAIOLLEM WM COBepLUMBLLEM, ObOpalleHue MNOANeXUT
HanpaB/eHNIO B TOCYAPCTBEHHBIN OpraH B pamKax ero KOMneTeHumu.

2.4. ObpalleHns, cofepxawye ayguosanucm un - (WnM)  BUAEO3aNUCK,  CCbIIKY
(rvnepccblfiKy) Ha KOHTEHT UHTEPHET-CaNTOB, ABNAIOLMXCA XPaHWUMLLEM (halifioB ayamosanmcei
1 BMAEO03anmncei, MHbIX MHPOPMALMOHHbIX (haiAfioB, pacCMaTPMBAKOTCA NMPU HATNMUYNK U3N0XKEHNS
CYTV 3asBMIEHNS, XKanobbl B MMCbMEHHOM BUAE UK B ()OPMe 3N1EKTPOHHOIO AOKYMEHTA.

OO6palLeHns, B KOTOPbIX OTCYTCTBYHOT CBEAEHUS, OCTATOUHbIE A8 UX paspeLleHns, Moo
He NpeACTaBnsieTCs BO3MOXHbLIM MOHATH CYLECTBO BOMPOCa, B TeyeHWe 7 [Held CO AHSA
perncTpaummn Bo3BpaLLaroTCa 3aaBUTENAM C NPeLI0XKEHVEM BOCMONHUTL HeOCTatoLWMe AaHHbIe,
a npv Heo6XOAMMOCTHU - C Pa3bsACHEHNEM, KyJa UM A1 3TOr0 CieayeT 06paTUTLCS.

Mo ob6palleHnsM, MNOCTYMNMBLLUMM B (HOPME 3M1EKTPOHHOIO [JOKYMEHTa, Ha afpec
3NEKTPOHHOM MOYTbl 3as9BUTENA B TeyeHWe 7 [Heid CO [HS perncTpaumy HanpasnseTcs
yBeOM/IEHNEe O HEBO3MOXHOCTW pa3pelleHns o0palleHns € NpeoKeHVeM BOCMOHUTb
HefocTaroLme faHHble.

Coo0LLeHNe 3a8BUTENIO NOAMMUCHIBAETCA PYKOBOAUTEIEM ATeHTCTBA WIN 3aMeCTUTeNeM
pyKoBoAUTENA AreHTCTBa.

Konun Taknx obpatleHunii nnbo camm obpalleHns, MOCTYNMBLUNE B 3NIEKTPOHHON (hopme,
XPaHATCA B HOMEHK/MATYPHbIX JAenax WM UMelLWmMXca Hafg30pHbIX  (HabnogatesibHbIX)
npom3BoAcTBax. Mpu nocnegytowem NocTynieHnn obpatleHns B AreHTCTBO Moc/e yCTpaHeHNs
NPUYNH, NPensaTCTBOBABLUMX €ro pPacCMOTPEHWMID, OHO PacCMaTpuBaeTCsl KakK MepBUYHOE W
paspeLlaeTcs B COOTBETCTBMM C HACTOALWEN HCTPYKLUMEN.



2.5. B cnyyae ecnm TeKCT NUCbMEHHOro obpalleHns He NoAAaeTcs NPOYTEHUIO, OTBET Ha
HEero He JAaeTca Y OHO He MOANEXUT HanpaB/EHNIO B UHble rOCY4APCTBEHHbIE OpraHbl, 06 3TOM B
TeueHve 7 HEeRN Co AHA perncTpaumm coobLyaeTca aBTopy obpalleHus, ecnm ero hamunms 1 agpec
MOAAAKOTCA MPOYTEHMIO, C OfHOBPEMEHHbIM BO3BpalleHMeM O00palleHus 3asBUTENI0 U
pa3bsCHEeHVEM MpaBa NMOBTOPHOro obpalleHns no JaHHOMY Borpocy. Konmm Takmx obpalleHui
XPaHATCA B HOMEHK/ATYPHbIX Aenax.

2.6. ObpalleHe, B KOTOPOM COAepXaTCsd HeLeH3ypHble Mb60 OCKOpOUTESbHbIe
BbIpaXXeHWS, Yrpo3bl XXU3HW, 340P0BbI0, UMYLLIECTBY LOXXHOCTHOrO /IMLA UK YJIEHOB ero CeMbM,
MOXET 6bITb OCTaB/IeHO 6e3 OTBETa MO CYLLUECTBY C YBELOM/IEHNEM 3asBUTESA O HEAOMYCTUMOCTM
3n0ynoTpe6sieHNsa NpeaocTaBneHHbIM eMy 3aKOHOM MpPaBoOM Ha obpalleHue.

Mpn HaNMYMKM B TaKOM 06pALLEHUN [aHHbIX, YKa3blBAOLLMX HA MPU3HAKN NPECTYNIeHNs,
OHO HanpasnseTca 4n1s NPOoBeAeHNs NMPOBepKKN B Nopsaake, yctaHoBneHHOM YTIK Po.

2.7. be3 paspeLleHNss MOXeT ObITb OCTaB/IEHO 06paLleHue, NIMLLEHHOe MO COAEPXKaHWUHIo
NOTVKM W CMbIC/Na, €CNIN UMEETCA peLleHne cyda O MpU3HaHWW 3asBUTeNst HeleecrnocobHbIM B
CBSA3M C HUIMYMEM Y HErO NCUXMYECKOro pacCTPOMCTBa.

2.8. PelleHune 06 ocTaBneHUn obpalleHns 6e3 0TBeTa Mo CyLecTBy (6e3 paspeLleHuns) Ha
OCHOBaHMM panopTa WCMNONHWUTENS MNPUHUMAETCA PYKOBOAUTENeM AreHTCTBa M ero
3aMecTuTeNeM.

2.9. B cnyuyae, ecniv OTBET MO CYLLECTBY NOCTaB/IEHHOr0 B 06paLLeHny BONPOCca He MOXeT
ObiTb faH 6e3 pasrfaweHns CBeLeHWIn, COCTaBNAOWMX T[OCYLAPCTBEHHYIO WM WHYHO
OXpaHsemyro (beflepa/ibHbIM  3aKOHOM  TailHy, 3afBMTE/N0, HarpasMBLUEMY 0O6paLLeHue,
CO06LLAeTCA 0 HEBO3MOXHOCTM [iaTh OTBET MO CYLLECTBY MOCTaB/IEHHOIO B HEM BOMNPOCa B CBA3N C
HeAoNyCTUMOCTLIO pasrnalleHnst YKa3aHHbIX CBeAeHWIA.

3. PaccmoTpeHue obpalleHui

3.1. OG6pauweHns, NOCTyNMBLUME B  areHTCTBO, noanexar  obsizaTe/lbHOMY
paccMOTpeHuto. 1o pe3ynbTaTam npeaBapuTeIbHOr0 PaCCMOTPEHUSA AO/MKHO ObITb NMPUHATO OAHO
13 CNefyoLWnX peLleHnii;

0 NMPUHATUN K paspeLLeHuto;

06 oCTaBneHUN 6e3 paspeLLeHNs:;

0 Hanpas/IeHUN B JPYrve OpraHsbl;

0 NpeKpaLLeHnn paccMOTPeHUS 0OpaLLEeHNS;

0 NpYOoObLLEHNM K paHee NOCTYNUBLLEMY 0OpaLLEHNIO;

0 BO3BpaTe 3asBUTENIO.

3.2. ObpalleHns, pacCMOTPEHME KOTOPbIX OTHOCUTCSH K KOMMETEHUUN HECKOSbKUX
nojpasfeNieHnin, HanpasnslTCA B MoApasfeneHne, ykasaHHOe Cpefu WCNOMHUTeNel MnepBbIM
(OTBETCTBEHHbIA UCMOMHUTESB), C NOPYYEHNEM O NPOBEPKe JOBOLOB B MNO/IHOM 0ObeME.

3.3. ObpalyeHuns, nognexaiiye paspelleHnto ApyruMy opraHaMym 1 opraHusauusavu, B
TeueHve 7 [Hel CO AHS perncTpaumy HanpasnsoTca Mo NPUHaLIEXHOCTU C O4HOBPEMEHHbLIM
n3BeLLeHneM 00 3TOM 3aABUTENEN U Pa3bsCHEHNEM MPUHATOrO PeLUeHNs.

ConpoBoguTe/sibHOE NUCbMO C  MepeajpecoBaHMEM  ObOpalleHVUs  MOAMUCHIBAETCH
3aMecTuUTe/IeM PYKOBOAUTENS areHTCTBa.

YBefoM/IeHNe 3a8BUTENH0 NOAMMUCHIBAETCA HaYa/lbHUKOM CTPYKTYPHOrO nofpasfeneHus
ATreHTCTBa.

3.4. Mpwv HanpasneHUn obpaLLeHns Ha PacCMOTPeEHWE B APYrOi rocyapCTBEHHbIN opraH,
OpraH MecTHOro camoynpasneHUs U MHOMY AO/MKHOCTHOMY /ALY B C/lyvae HeO6X0AUMOCTH Y
HMX MOXET ObITb UCTPeboBaHa NH(OPMaLMSA 0 pe3y/ibTaTaX PpacCCMOTPEHMS 0bpaLLeHNs.



3.5. 3anpeLaeTcd HanpaBneHue 06palleHWs Ha PacCMOTPeHVE B TOCYLAPCTBEHHbIA
OpraH, opraH MecTHOro caMoynpaBieHWs, OpraHn3aLmIo NN JOMKHOCTHOMY /LY, PeLLEHNE UK
fencteme (6e30eNCTBME) KOTOPbIX 0BXanyeTcs.

3.6. [pu ofHOBpPEMEHHOM MOCTYMN/IEHUN OCHOBHOrO 06paLLeHns u ero fybnukara nnéo
nocTynneHMn aybnvkata A0 OKOHYaHMSi paspeLleHMsi OCHOBHOrO 06palLeHMst faeTcs eauHbIi
OTBET.

Ecnn gy6nukat nocTynun nocne paspeLleHns OCHOBHOMO 0OpaLLeHnsi, TO 3aiBUTENO He
nosgHee 10-AHEBHOIO CpPoOKa C MOMEHTA perucTpaummn gybmkara OTBeT Ha HEro Harnpas/iseTcs Co
CCbI/IKOV Ha [aTy M UCXOAALMIA HOMEP OTMPaB/eHHOro 0TBETa Ha OCHOBHOe 06palleHmne. Konus
OTBeTa Hanpa./SeTca B C/lyvae NPAMOro ykasaHus 3asBUTENA O ero HeMosyYeHUN.

3.7. B AreHTCTBe BefeTCa pa3fefibHblii yUeT obpalleHnid 1 obpaLLeHNiA, B3ATbIX Ha
KOHTPO/Mb  (0COObIA  KOHTPO/b), B COOTBETCTBUM C  TpebOBaHWUAMM  WMHCTPYKUMM 1O
[eN10NpPoV3BOACTBY.

4. PaspelueHne 06paLleHnin 1 3anpocoB

4.1. TopsiaoK MpoBepKM ob6pallleHnin 1 3anpocoB, o06ecrneunBatoLMin  Hanbonee
06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTPEHME MOCTaB/IEHHBIX B HMX BOMPOCOB,
onpeaensieTcs pyKoBOAUTENSMIN CTPYKTYPHbIX NOAPa3aeNieHnin AreHTCTBa.

4.2. NocTynuBwre B AreHTCTBO 00paLleHns paspellarTcs C  U3Yy4YeHWeM  KOMwui
CyAebHbIX pelleHuin, MaTepuasioB MPOKYPOPCKUX MPOBEPOK W WHbIX Matepuanos. [Mpu
HeobX0AMMOCTY 0bpaLleHnst MOTYT 6bITb paspeLleHbl C U3yYeHNEM YTONOBHbIX, FPaXKAAHCKUX,
apouUTPaXHbIX U aAMUHUCTPATUBHLIX Aen, WCTpeboBaHMEM HOPMATUBHbIX [OKYMEHTOB,
nosly4eHMeM O06BACHEHMI OT rpaxaaH, a TakKe JO/MKHOCTHBIX U MHbIX /UL, AeACTBUA KOTOPbIX
06XanyTCs.

[ns  onepatMBHOCTM  MCTPebGOBaHWA  MPOBEPOYHLIX  MaTepuasioB  UCMONb3YHTCA
TEXHUYECKMe CpefCcTBa MH(opMaLun 1 CBA3N.

4.3. ObpallleHus, cofepxallme CBeeHNsA 0 CUCTEMATMYECKOM YLLEMIEHUN MPaB 1 CBOOOA,
rpaxaaH, MHOTOUYMCIEHHBIX UK IPYObIX HAPYLLEHWSAX 3aKOHa, He NOJTYYMBLUNX JO/MKHON OLLEHKM
MPaBOOXPaHNUTE/IbHbIX OPraHOB Y HUXKECTOALLMX NMPOKYPOPOB, a TakxKe 0bpaLleHns no Havbonee
aKTya/lbHbIM (pPe30HaHCHbIM) BOMpPOcaM NPOBEPSIOTCS, Kak Npasusio, C Bble3foM Ha MecTo Moo 3a
pesynbTaTamMmy NPOBEPOK TaKMX 06paLLeHWin yCTaHaBIMBAETCA KOHTPO b,

4.4. na obecneyeHns NOAHOTbI U 06 BLEKTUBHOCTY MPOBEPOK MO /1H060MY 06paLLEHNIO K
NX NPOBEAEHNIO MOTYT NPUBMIEKATLCA CNELNAINCTbI, a B C/lydae HeOOXOAMMOCTH - 3asBUTENN.

Mpwn paccmMoTpeHnn obpalLeHNs 3adBMTeNb UMEET NPaBo NpPeACTaBATb LOMNONHUTENbHbIE
[IOKYMEHTbI U MaTepuanbl 60 obpallaTbca ¢ NPocbboii 06 X UcTpeboBaHMKU, B TOM YMCNE B
3NIEKTPOHHOM (hopMe.

4.5. TpekpaLleHne Nepernmckun ¢ 3asaBUTEIEM BO3MOXKHO, C/M NMOBTOPHOE obpaLlieHne He
COAEPKUT HOBbIX [A0BOAOB, a W3/I0KEHHble paHee MO/IHO, OOBLEKTUBHO W HEOAHOKPATHO
NPOBEPS/INCL UM OTBETbl AaHbl B MOPAAKe, YCTaHOBEHHOM HacToAwWen WHCTpyKumen,
NPaBOMOYHbIM AOMHKHOCTHBIM NINLOM AreHTCTBa.

Mepenucka npekpaliaeTca OAMH pa3 Ha OCHOBaHUM MOTWMBMPOBAHHOMO 3aK/IHOUEHUs
NCNONHUTENS, YTBEPXKAEHHOIO PYKOBOAUTE/IEM areHTCTBa Wn ero 3amectutenem. CoobLieHue
06 3TOM [0 MCTEYEHUs CPOKa PacCMOTPeHUst 0bpalleHUs HanpasiseTca aBTopy 3a MOAMUCHIO
Haya/lbHMKa CTPYKTYPHOIO nogpasgeneHns AreHTcrsa.

OG6palLeHns, NOCTYNMBLLME MOCME MPeKpalleHnst Nepennckn 1 He cogepXkalime HOBbIX M
[0BOJI0B, OCTAKOTCA 6e3 paspeLleHuns ¢ yBeLOMIeHNeM 06 3TOM 3asaBUTENS.



Mepenncka BO30OHOBMSIETCS, €CAM MPUYMHBI, MO KOTOPbIM OHa Oblna MpekpalleHa,
yCTpaHeHbl. HOBble AaHHblE O HapyLUEeHMSAX 3aKOHa, COOOLLEHHble 3asaBUTeNIEM, MPOBEPSIOTCS B
nopsifKe, yCTaHOB/IEHHOM HacTosILLEN HCTpYKLUMEi.

4.6. 3asBneHue rpakaaHMHa 0 NPeKpaLLeHn pacCMOTPeHUs ero obpaLleHns AaeT npaso
paccmaTpuBatoLLLEMY ero 3asBfeHue A0MKHOCTHOMY fIMLY areHTCTBa MPeKpaTuTb AasibHenLuee
paccMOTPeHUe C yBeOM/IEHNEM 00 3TOM 3asaBUTENA 3a MOAMMUCHI0 3aMECTUTENS PYKOBOAUTENS
ATEeHTCTBA WM Hava/lbHMKa CTPYKTYPHOro nogpasaeneHus.

4.7. Mo ntoram pPaccCMOTPEHUS 0OpaLLEHNS MOXET ObITb MPUHATO OHO M3 CNEAYHOLLNX
PELLEHNIA: "ya0BNETBOPEHO" - MPUHATLI MEPbl K MOHOMY MM YaCTUYHOMY BOCCTaHOB/EHUIO
MnpaB 1 3aKOHHbIX UHTEPECOB 3asABUTENS;

"y[10BNETBOPEHO MNOBTOPHOE OOpalleHne" - MPUHATO peLleHne 06 YA0BNETBOPEHUM
o6palllieHns, B KOTOPOM 06)KanytoTcs OTBETbI U/WAN MO KOTOPOMY MPUHMMAOCh PELLEHNE 06
0TKase B Y0B/IETBOPEHUN paHee NOAaHHOTO 06paLLeHuns, a TakKe No KOTOPOMY MOATBEPANIUCH
(haKTbl BONIOKUTBI Y HEOPEXKHOCTY MPY PACCMOTPEHUN MpeablayLLero obpalleHuns, He3aBncMmo ot
MPUHSATOrO MO CYLLECTBY 00XalyemblX BOMPOCOB PELLEHNS;

"OTKNOHEHO" - TpeboBaHUSI 3afABUTENS,, W3N0XEHHbIE B 00OpalleHnn, MpU3HaHbI
HE060CHOBaHHbIMU;
"pa3bACHEHO" - pas3bACHEHblI BOMPOCbI MPaBOBOrO XapakTtepa, B TOM 4ucrie npwv

OTCYTCTBUM B 06paLLeH Npockb 06 YA0BNETBOPEHNUN KaKUX-TMB0 TpeboBaHWIn UK XoaaTancTs
NM60  €eCciM K MOMEHTY pPacCMOTPEHUs 06palleHusi M0 HEMY YXKe TMPUHATO peLueHue
KOMMNETEHTHbIM OpPraHoMm;

"MPUHATO MHOE pelleHne" - ocTaBNeHO 6e3 pa3pelleHns, BO3BPALLEHO 3asiBUTENHO,
NP1oOLLIEHO K MaTepranam, npekpaLleHa nepenmcka;

"HanpaB/eHo" - HanpaB/IeHO B TeYeHWe 7 [Hei CO AHSA perucTpaummn 4ns paspelleHuns B
Lpyroe BefJOMCTBO, APYrY OpPraHn3aumio no npuHag/IexXHoCTH.

4.8. 3adBuTenb Mb6O €ero npeactaBuTeslb MO MUCbMEHHOMY 3asiBIEHUIO  MMeeT
BO3MOXHOCTb 3HaKOMWUTbLCA C AOKYMEHTaMy W martepuasiaMu, KacaroLMMUCH PacCMOTPeHUS
obpallleHns, CHMMaTb KOMWM [OKYMEHTOB C WCMNONb30BaHMEM COOCTBEHHbLIX TEXHUYECKMX
CPeACTB, eCv 3TO He 3aTparvBaeT npasa, CBOOOAbI N 3aKOHHbIE UHTEPECHI APYTUX AL, U eClv B
YyKa3aHHbIX [OKYMeHTax W Mmartepuasiax He COAepXKaTca CBeAeHusi, COCTaB/soLme
roCyJapCTBEHHYHO U/IN MHYHO OXPaHAeMyto pefepasibHbIM 3aKOHOM TaiiHy.

4.9. TlucbMeHHOe peLleHre O NPefoCTaB/IEHNN 3afBUTENO BO3MOXHOCTM 03HAKOMUTLCA
C [OKyMeHTamMu, 06 M3rOTOBNEHUN KOMWIA AOKYMEHTOB MPUHUMAIOT PYKOBOAUTEb ATeHTCTBa
NN ero 3aMecTuTenu.

Mpy HeoOXOAMMOCTY peLLeHne 06 03HAKOM/IEHUM 3asBUTeNs NM60 ero npeacTaBuTens ¢
KOHKPETHO YKa3aHHbIM WM [JOKYMEHTOM W CHATUM C HEro KOMWUA MOXET MpPUHATb
HeNnoCpeACTBEHHbIA UCMOMHUTENb, paccMaTpyBaBLUMIA ObpaLleHne, No COrnacoBaHM Co CBOUM
PYKOBOAUTENEM.

PabOTHMK ATreHTCTBa, O03HAKOMMBLUWIA 3asaBUTENI C [OKYMEHTaMu, COCTaB/sfeT U

npuo6LLaeT K MaTepuanam OGpaLIeHUs CMpaBKy O TOM, C KaKMMWU [OKYMEHTaMu 3asiBUTEfb
03HAKOM/IEH.

5. CpoKu paccCMOTpeHMs obpaLleHui
5.1. O6palleHns rpaxaaH, BOEHHOCTY)KALLMX 1 YIEHOB UX CEMEN, AOMKHOCTHBIX U UHb

/UL, paccMaTpuBaroTcs B TedeHue 30 AHell CO [HS WUX PErucTpauumu B AreHTCTBE, €U He
YCTaHOB/MIEH WHOWM CPOK MX PacCMOTPEHMsl, a He Tpebytolye [AOMONHUTENBLHOMO U3YUYEHUs |



NMpoBepKM - B TedeHuMe 15 [Heil, ecnM WMHOE He MNpeayCMOTPEHO  hefepasbHbIM
3aKOHOAaTeIbCTBOM.

OTBeT Ha MapnaMeHTCKMIA 3anpoc [aeTcs pPyKoBoAuTenem AreHTCTBa WM €ro
3amecTuTensMm (B COOTBETCTBMM C pacrnpefeneHneM 006513aHHOCTel) B NUCbMEHHOI (hopme He
no3aHee Yem B 20-AHEBHbIN CPOK C AaTbl MOMYYeHWs 3anpoca.

Ecnn yCcTaHOBNEHHbIV CPOK paspeLleHns 06palleHMsi WUCTeKaeT B BbIXOAHOW WK
NpasfHUYHBIA [eHb, MOCNeAHUM AHEM paspelleHusi CUMTAeTCA CNefyHoLWMin 3a HAM pabounii
[EHb.

5.2. B cnyyae npoBeAeHNs JONONHUTENIbHON NPOBEPKK, 3anpoca MaTepuanos 1 B Apyrnx
NCKNIOUMTENbHBIX Cy4YasX CPOK paspelleHMs 0b6pallleHnii MpoAaneBaeTcs PYyKOBOAWUTENEM
AreHTCTBa 6O ero 3aMecTUTeNemM ¢ OHOBPEMEHHbIM YBEAOM/IEHVNEM 3asiBUTENS O NPOANEHUN
CPOKa pacCMOTPEHUS U XapaKTepe NPUHMMAaEMbIX Mep, HO He 6oree Yem Ha 30 gHeN.

5.3. B xopataiicTBe O NpOAJ/JIEHUM CpOKa MPOBEPKM MO O0OpaLleHUt0 YKasblBatoTcA
NPUYMHbI NPOAJSIEHNS CPOKA M CPOK, B KOTOPbIN 0bpalleHne 6yaeT paspeLleHo.

XoparancTBo 0thopM/ISETCA He MO3AHee, YeM 3a 3 AHA 40 UCTeYeHMst KOHTPO/IbHOTO CPOKa,
NOANUCLIBAETCA WCMOMHUTENEM, HayallbHUKOM OTAena W YNpaBfeHus U MNpeacTaBnsieTcss Ha
NOANUCb PYKOBOACTBY AreHTCTBa.

6. HanpaBneHue 0TBETOB Ha 06paLLieHNst U 3anpochl

6.1. OO6palleHns, B TOM 4ucfie B3SiTble HA KOHTPO/b (OCOObIA KOHTPO/b), CUMTAKOTCA
paspeLleHHbIMI TONbKO B TOM C/lydae, eciv pacCMOTPEHbI BCE MOCTaB/IeHHbIE B HWUX BOMPOCHI,
NPUHATBLI B COOTBETCTBUM C AEMCTBYHOLLMM 3aKOHOAATENIbCTBOM HeOOXOAMMble Mepbl U AaHbl
ncyepnblBatoLLye OTBETbI 3aABUTENSAM.

OTBeT Ha obpauleHune (3anpoc), NoCTynuBlUee B ATeHTCTBO MO WMH(OPMaLMOHHbLIM
cucTemMam 06LLero nosib3oBaHUs, HarpaBnseTca B POpMe 31eKTPOHHOIO JOKYMeHTa Mo afpecy
3/IEKTPOHHOMW MOYTbI, YKa3aHHOMY B 00palleHuW, WM B MUCbMEHHOW (hopMe Mo Mo4YTOBOMY
afpecy.

6.2. Mpn HanpasneHU 3afBUTENAM OTBETOB Ha 0b6palleHus BO3BpaLalOTCA B
0693aTe/IbHOM MOPALKE NPUIOXKEHHbIE K HUM [LOKYMEHTbI.

He nopnexar Bo3BpaTy [OKYMEHTbl M Matepuasibl, HanpaBfieHHble 3afBUTENlEM B
3/IEKTPOHHOM BUE.

6.3. Mpy oTKase B YAOBMETBOPEHUU Ob6palleHWst OTBET 3asBUTENO [O/HKEH OblTb
MOTMBMPOBaH. B Hem fjaeTcs oLeHKa BCeM [0BOAaM 00OpaLleHuns, a 0TKa3 B ero Y/0B1eTBOPEHUN
[IO/MKEH B6bITb 060CHOBAH.

Kpome Toro, B 0TBeTe 3afBMTENO [LO/MKHbI OblTb PasbsCHEHbI MOPSALOK 06XKanoBaHUS
NPUHATOrO PeLLeHns, a TakKe NpasBo 06paLLeHns B Cy[, eC/IN TaKOBOE MPeAyCMOTPEHO 3aKOHOM.

PelleHne 06 0TKase B YA0B/IETBOPEHUN NEPBUYHBIX 06paLLeHNIn NPUHMMAET U AaeT OTBeT
3a9BMTENAM PYKOBOAMTENb ATEHTCTBA, a MOBTOPHbIX 0OpaLLEHWNiA - 3aMeCTUTe/lb PYKOBOAUTENS
ATreHTCTBA.

6.4. OTBeT aBTOpy O6paleHnss C pasbACHeHMeM Tpeb6OBaHWA  [eiCTBYHOLLErO
3aKoHOZaTeNlbCTBa MO MUCbMEHHOMY YKa3aHWIO 3aMecTUTeNs pPyKoBOAUTENs AreHTCTBa MOXEeT
[aTb paboTHUK, pacCMaTPUBAIOLLMIA KOHKPETHOE ObpaLLieHue.

6.5. Matepuanbl, HeoOX0AMMbIe NS O0TBeTa Ha obpallieHune, paspeLleHne KOTOPOro B3SO
Ha 0COObIA KOHTPO/b, MPeACTaBNATCA PYKOBOAMTENO ATFEHTCTBa WM ero 3aMecTUTeNsiM He
nosgHee 3 fHel 40 UCTEYEHNSA CPOKa pa3peLLeHns obpaLLeHus.

6.6. Mpn noctynneHMn obpalyeHns (3anpoca) 3a MOAMUCLID HECKOSIbKUX 3asBUTESEN
OTBET O pe3ynbTatax MPOBEPKU HANpPaBifeTCA KaX4OMYy W3 HUX WM OJHOMY M3 HUX (Kak



npaBwsio, NEPBOMY MO PACMOMOXKEHMIO MOAMNUCH) C NPEAIOXKEHNEM [JOBECTM €r0 COAePXKaHUe [0
CBE/leHWsI OCTa/IbHbIX aBTOPOB.

6.7. CTaTUCTMYeCKME KapTOUKM Ha 06paLleHMs rpaxkaaH, KOHTPO/bHble KApTOUKU H
obpalleHnsi, B TOM u4MCNe B3ATble HA KOHTPOMb (0CO6bIA  KOHTPO/b), 3anofHSHOTCS
MCMONHUTENSAIMU, KOTOPbIE HECYT NepCoHasbHYH OTBETCTBEHHOCTb 3a [IOCTOBEPHOCTb U MOMHOTY
OTPaXKEHHbIX B HUX CBEAEHWIA.

PaGOTHUKX MOAPA3AeNeHNA, SBNSIOWMXCA COUCMONHUTENAMU, TakXKe 3arnofHsoT
CTAaTUCTMYECKME KapTOUukKM C 06s3aTeNbHOn OTMETKOM "COMCMONHWTENL" CTaTUCTUYECKON
KapTOuKM. TaKue KapTOUKM [OMKHbI YUNTbIBATLCA B OTAENBHOM OTUETE.

7. OpraHuszaums npuema 3assutenieil B AreHTCTBe No OxXpaHe Ky/bTYpHOro Hacneams
Pecny6nukn OarectaH

7.1. Mpviem rpaxkaaH, NpeacTaBUTeNei rocyapCTBEHHbIX U 0OLLLECTBEHHbLIX OpraH13aLmi,
a Takke MHbIX nny ocyulectensetcs lMpuemHoin AreHTcTBa (fanee - MpuemHas) B [eHb WX
o6paLLeHns ¢ yqacTmem npu Heo6XoAMMOCTIN NpeacTaBuTeNe Apyrux noapasaeneHui.

7.2. HayanbHWKM  OTAEN0B, NPUHMMAKOT rpaxjaH C 0bpalleHMsMU Ha peLleHns, paHee
NPUHATbIE B AreHTCTBE.

3anucb rpaxkgaH Ha IMYHbIA NPUeM K PyKOBOAMTENHO AreHTCTBa 1 ero 3aMecTUTE/ISIM Mpu
Ha/IMYMKN 3aKNHOYEHNS COOTBETCTBYHOLLEr0 CTPYKTYPHOrO MoApasseneHns 0 ero HeobxoaMmocTu
OCYLLECTB/IAETCA HaYa/IbHUKOM OTAeNa, KypupyHoLLLeMy BONPOCHI Npuema rpaxaiaH.

Mpamk npuema rpaxgaH pykKoBoauTeneM AreHTCTBa, €ro 3aMecTuTensamv U
Haya/lbHUKaMU OTJefI0B YTBEPXKAAeTCA NpUKasom/pykoBoanTens AreHtcTea Mopagok nprvema B
BeuepHee BPeMS, BbIXOAHbIE U NPa3fHWUYHbIE JHWN YCTaHaB/IMBAETCA PYKOBOACTBOM AreHTCTBa.

PyKoBOZCTBOM AreHTCTBa NPUeM HaceneHus NPOBOANTCA He PeXXe OAHOr0 pasa B Hefesto.

7.4. TIpn NMYHOM MpriemMe rpakaaHWH 0653aH NPeabaBUTL JOKYMEHT, YA0CTOBEPAHOLLNIA
ero IMYHOCTb.

7.5. MoceTnuTenn, HanpaeneHHble U3 MprYEMHO Ha NpueM K paboTHUKaM YrpaBneHUin 1
OTZEN0B C NePBUYHLIMK XXanobamu, NPUHUMAKOTCS He3aMeLIUTeNbHO.

7.6. OTBeT Ha obpalleHne, NPUHATOE Ha JIMYHOM MpUEME, [AeTcsa B COOTBETCTBUM C
TpeboBaHMsAMN pa3fena 6 HacTosLeN VIHCTpYKLUN.

CofiepxXaHue YCTHOrO 06pallleHUsi 3aHOCMTCA B KOMMbHOTEPHYK 6a3y [AaHHbIX 6o B
KHUTY peructpayumn npremMa noceTuTeNein cornacHo npuIoXKeHuo.

B cnyuae, ecnm n3noXeHHble B YCTHOM 06pallieHnmn (haKTbl 1 06CTOATENbCTBA HE TPEOYIOT
[ONONHUTENIbHON MPOBEPKM, OTBET Ha ObpalleHne € coriacus rpakaaHuHa MOXET ObITb faH
YCTHO B XOf€ JIMYHOro npuema, 0 Yem fe/aeTca COOTBETCTBYHOLWaA 3anucb. B Heo6XxoaMmbIX
CNyyasix rpaxgaHam JarTca YCTHble pasbsACHEHWUA AelCTBYHOLLEro 3aKOHOAATE/IbCTBa, a Takxke
pasbsACHeHMe, KyJa 1 B KaKOM NOpPsAAKe UM criefyeT obpalwatbes. B ocTasibHbIX Cyyasx faeTcs
MUCbMEHHbIN OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeH BONPOCOB.

IMncbMeHHOe obpalleHre, NPUHATOE B XO4e /IMYHOIo npuema, NOANEXUT perncrpauumn um
PacCMOTPEHMIO B MOPSAKE, YCTaHOB/IEHHOM HacTosALeld VNHCTPYKLUMeN.

7.7. Ha obpalleHunsxX, nofaHHbIX Ha IMYHOM MpUeMe, CTaBUTCH OTMETKA "C IMYHOrO
npuema".

Mo npocbbe rpaxaaHnHa ykasaHHas OTMETKa MOXET ObITb MpOCTaB/ieHa Ha KOnuu ero
obpallleHns. YUeT obpalleHniA 1 rpaxkaaH, 06paTMBLUMXCS Ha NPUEM, BEAETCA B KOMMNbHOTEPHOM
6ase faHHbIX MO0 B KHUMe perucTpaummn npuema noceTuTesiein CornacHo npuioXKeHuo.

7.8. MMUCbMEHHbIe 00paLLeHns C IMYHOIo NpremMa PermcTpUpyrTCa U HanpaBAOTCS Mo
NPUHAANEXHOCTY B NOpsigKe, onpegensieMom VIHCTpyKLUmel no Aenonpon3BoacTay.



7.9.B AreHTCTBe YyCTaHaBNMBaeTCs AWMK "[Ns ob6palleHUA U 3asBNEHUIA", KOTOPbIN
pa3veLLaeTcs B NPUEMHOMN.

KoppecnoHaeHUMs U3 SilMKa eXeAHEBHO BbIHUMAETCS CneuuanbHO OonpeaeneHHbIMM
paboTHUKamu. Ha o6paleHnsax npoctasnsetcs wrtamn “"M3 dwmka gns  obpawieHuin u

3a9BNEHNIA", YKa3bIBAETCA [aTa BblEMKW, MOC/E YEro OHK MepefatoTcs Ha PerucTpauuio u
PacCcMOTPEHME.



MMpunoxkeHue
K IHCTpYKUnn

KHUIA PEFTUCTPALIAN MPUEMA MOCETUTE/EW

No
Tom Ne
Hayata« » 20 T
OKOHYeHa « » 20 T
Ha JicTax
KHura B TOMax
No faTa ono Appec (no4TOBbIN KpaTkoe KonunuecTtBO PesynbTar KTo Mpume -
n/n npu- 3ana- nnéo 3NeKTPOH- copgep- nncToB npuema npu- yaHue
<*>  ewma BUTe- HOW MNouTb), MO XaHue, . (npuHaTo HAN
ns KOTOPOMY [AO/IXHb " o6pa- obpaweHune,

6blTb HanpaBfeHb  WeHus pa3bACHEeHOo)

oTBeT, YyBeAOM-

neHne o nepeapg-

pecauunun

obpaweHusn
OcHO- Mpu-
BHOIO no-
OOKY - xe-
MeHTa HUA

1 2 3 4 5 6 7 8 9 10

<*> [MopsaAKOBbI/ YYETHbIN HOMEP YKa3bIBAeTCSA C HAapacTaroLWyM UTOrOM B pamMKax OTYETHOIO
nepuoga (nonyroauve, rog).



